Accessibility Statement — Accommodation
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Ashfield Guest house is located at the top of Broadway, which is a bit of a steep climb to get too. We
are on the bus route however, once outside the property, there are roughly 10 steps leading up to
the main entrance and then a further 10 steps to the first landing. Regrettably, our premises are not
suitable for wheelchair users, due to the bedrooms being on a number of different levels, none are
ground floor. We are an old Victorian house on 5 floors. There is no stair lift, lift, or ramps within
the property.

There is no designated accessible bays or drop off areas for disabled customers as we areina
residential area. Parking is with permits only, or disc zone for 2 hours maximum, during day time
hours.

We can cater for specialist dietary requirements if we are notified before arrival. Please contact us
to discuss any requests or requirements that we may be able to assist with and we will endeavour to
accommodate.

We welcome service animals into our property
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