
Access Statement for The Mill House, Santon, IOM 

The Mill House is a 500-year-old converted mill set on three floors and built on a slope, which presents some 
access limitations. However, we have taken steps to improve accessibility and are committed to continuing these 
efforts. 

Parking and Exterior Access: The car park can accommodate up to 12 cars and is surfaced with flat, non-slip 
paviours. Access from the car park to The Mill House is via a gently sloping ramp with a handrail, leading to the 
upper terrace, and is wide enough for wheelchair access. To reach the lower terrace, there are three small steps 
also with a handrail. We are planning to add a ramp to bypass these steps in the near future. From the lower 
terrace, there are two steps leading up to the house entrance through the conservatory. 

Interior - Ground Floor: The ground floor is level throughout, allowing for ease of movement between rooms 
on this floor. 

Bedrooms: All bedrooms are located on the upper first floor and can only be accessed by stairs. Four of the five 
bedrooms have adjoining bathrooms on the same level, with one exception that includes a small step. Most 
bathrooms have shower bars.  Each room is equipped with clear signage and helpful instructions to assist guests. 

While the nature of our historic building poses some accessibility challenges, we are continually working to 
improve access and enhance the experience for all our guests. 


