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Visit Isle of Man commissioned a third party research agency to perform a piece of visitor research to determine the 
following: 

● Identify the requirements to consider travelling
● Measre levels of destination (Isle of Man) awareness
● Capture customer journey
● Barriers to a holiday to the Isle of Man
● Identify activity availability and product development opportunities

1,021 of nationally representative UK respondents aged 18+ took part in the survey. Respondents were screened based on a

willingness to:

- go on holiday only within the British Isles in 2021
- go on holiday both inside and outside the British Isles in 2021

This document provides an overview of our findings.





Most people are aware of the Isle of Man as a holiday destination

However…when asked which 
destinations within the British Isles 

come to mind for a holiday, the Isle of 
Man was only mentioned by 2% of 

respondents.



Islands are the least considered holiday destinations

Which of the following short break and holiday destinations in the British Isles would you consider 
visiting in the future?



Younger generations are more keen on visiting the Isle of Man in the future

Which of the following short break and holiday destinations in the British Isles would you consider 
visiting in the future? – Isle of Man

57% of respondents that rated visiting the Isle of Man as ‘very’ or ‘somewhat 
likely’, were aged 26-30, and 60% were aged 31-35 



People from London are more keen to visit the Isle of Man

Which of the following short break and holiday destinations in the British Isles would you consider 
visiting in the future? – Isle of Man

57% of respondents that rated visiting the Isle of Man as ‘very’ or ‘somewhat 
likely’ were from London



The cost of travel is the main barrier to booking a trip to the Isle of Man

When thinking about 2021 holidays and short breaks what would prevent you from booking a trip to the 
Isle of Man?



Intention to travel only inside the British Isles will decrease



Half of people favour rural coastal destinations, which is an opportunity for the Isle of Man



Those who go on holiday inside the British Isles plan 1 to 3 months in advance 



Most people gather information through online and digital advertising

When thinking about booking holidays and short breaks in 2021, which of the following will help you when gathering 
information?



Most people evaluate their choice through online and digital advertising

When thinking about booking holidays and short breaks in 2021, which of the following will help you when evaluating your 
choice?



Most people book through online agencies

When thinking about booking holidays and short breaks in 2021, which of the following will help you when booking 
your chosen holiday/short break?



Low Covid-19 risk is the most important consideration

When thinking about booking holidays and short breaks in 2021, to what extent is each of the following important to 
you?



Activity choices vary depending on the length of the holiday 



People taking longer holidays prefer self-catering accommodation



Couples prefer hotels and families prefer camping




